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Supplier files a
Problem Report

SA Preliminary
Review

Initial PR
response

Opinion Submitted by
TSMA or CA

3 business
days max

5 business
days max

Final
Resolution?

SA Detailed Review

Further consideration

CA Notifies Supplier
of Resolution

Resolution
(Interpretation, TSD, CSD, Rejected)

Yes

Supplier
Satisfied?

Supplier invokes
appeals process

No

Provide preliminary
resolution to Supplier

(if possible)

No

10 business
days max

DoneYes

CA
categorizes

PR

Specification issue

Test Suite or Certification System issues
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