NSI Certification/Verification Agreement

Issue 1.3 - January 14,2008

This CertificationN erification Agreement ("Agreement”) is made and entered into by
and between thefollowing Parties: The Open Group, 8 New England Executive Park
Suite 325,Burlington, MA 01803 USA, and the Organization.

Whereas, the Organization wishes to submit a busness practice or technology for
certification or verification in the North American Assodation of State and Provinda
Lotteries (NASPL) Standads|nitiative (NSI) Certification and Verification Program
("the Certification and Verification Program); Whereas the busness practice or
technology is uniqudy defined in the Registration Form; and Whereas, The Open Group
isthe Certification and Verification Authority opeating the Certification and Verification
Program in accordance with theterms of the CertificationN erification Policy on behdf
of NASPL.

Now therefore, in consderation of the mutud rights and obligaionsof the Parties set
forth bdow, the Parties agree as follows:

1. Definitions

For purposes of this Agreement, thefollowing terms shdl have thefollowing meanings

Assessment With respect to certifyingherifying an NSI Best Practice or
Technical Standad, an ingection of an Organization'sprocesses,
procedures, staff and/or documentation to determinethe degree to
which the Organization is opegating in accordance with an NSI
Best Practice or Technical Standad.

Assessment Report The Assessment Report conssts of arecommendaion by the
Assessor(s) regarding certificationiverification of the Applicant3
busness practice or technology and any corrective actions
required onthe part of the Applicant, accompanied by doauments
tha suppot and elaborate upontha recommendation.

Assessor An individud who has been qudified by the Certification and
Verification Authority as competent to perform Assessments.

An Organization'scugomary way of opeaating with respect to a
paticular fundiond area.

Theorganization officially sanctioned to managethe day-to-day
opeaationsof theNS| Certification and Verification Programin
accordance with the policies defined in the
CertificationNerification Policy, induding any third-party acting
on behdf of the Certification and Verification Authority. The

Budness Practice

Certification and
Verification Authorty
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Open Group acts as the Certification and Verification Authority
for theNSI Certification and Verification Program.

The ONSI CertificationN erification PolicyOdoaument, along
with any Policy Supplements specific to the busness practice or
technology beng certified/verified, as amended from time to time
by NSI, and currently available at

http://www.opengroup org/naspl/conformance/docs/policies.html.

A busness practice or technology tha has been awarded
certificationiverification unde theNSI Certification and
Verification Program.

A ddfinition of themandaory and optiond behavior tha mug be
implemented in orde for abusness practice or technology to be
congdered conformant.

Evidence submitted to the Certification and Verification
Authority to demondrate the conformance of a Certified/Verified
Entity to a Best Practice or Technica Standad (e.g., resultsfrom
an assessment process, test suite, test procedure, or other
Validaion Method).

Recommendaion to the Certification and Verification Authority,
made by the Specification Authority, tha elaborates or refines the
meaning of an NSI Best Practice or Technical Standard. An
Interpretation is onepossible outcome of a Problem Report.

An NSI approved and published doaument, which contains
specific requirements for implementation. Developed by the
Specification Authority, it can beeither an NSI Best Practice or
an NSI Technical Standad.

A lottery, vendor, or third-party lottery expert organizationtha is
interested in applying for certificationierification or tha has
certified/verified, a busness practice or technology in theNS|
Certification and Verification Program. During the periodin
which an Organization is going throughthe
certificationhverification process, the Organization may be
referred to as an Applicant or an Organization. The Organization
takes legd responsbility for the conformance of the busness
practice or technology and fulfills the Applicant@ responsbilities
during the process.

Indudes a body of personswhether or notincorporated.

A Policy Supplement defines requirements and obligations
specific to thetypeof busness practice or technology beng

certifiedverified andis used in conjundion with the general NSI
CertificationNerification Policy doaument.

A question of clarification, intent, or correctness of (1) an NSI
Best Practice or Technical Standad, (2) aValidaion Method, or
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(3) acertificationAerification doaument, assessment materials, or
theweb-based certificationiverification system, which, if
accepted by the Certification and Verification Authority, will be
resolved into (1) an Interpretation, (2) a Vaidaion Method
Deficiency, or (3) a System Deficiency, respectively.

Theofficia list of al Certified Entities (for the Certification
Program) or Verified Entities (for the Verification Program),
which is maintained by the Certification and Verification
Authority and made available via the Internd.

A web form completed by the Organization to register a
particular busness practice or technology for
certificationhverification. Theform containsinformation onthe
Organization and the busness practice or technology to be
certified/verified.

TheNASPL StandadslInitiative, which isresponsble for
developing, maintaining, and interpreting the NS
Specification(s). In thefirst ingance thiswill bethe working
grouptha developed the NSI Specification. However, find
authornty rests with the NSl Steering Committee.

An agreed error in the certificationAherification system, which is
inhibiting the certificationAerification process. The system
indudes the processes, doaumentation Binduding the assessment
materials - and software systems provided to implement
certificationiverification. A System Deficiency isonepossible
outcome of a Problem Report.

A hardware or software component, or a collection of such
components.

A set of test procedures or standadized test methodsused to
establish confidence in conformance.

An agreed error in aValidaion Method,which iscausngit to
produe an incorrect result tha impacts certification/verification.
A Vaidaion Method Deficiency isonepossible outcome of a
Problem Report.

2. The Certification and Verification Authority's

Obligations

Certification/Verification

The Certification and Verification Authority will review all certificationierification
related information provided by the Organization, along with thelndicators of
Conformance. The Certification and Verification Authority will confirm tha this



information demondrates that the busness practice or technology meets the applicable
Conformance Requirements. The Certification and Verification Authority will complete
the Conformance Review and notify the Organization via electronic mail of the
Conformance Review result within ten (10) busness days of receipt of a complete
submission. If anincomplete submssionisreceived, the Organization will be notified
within ten (10) busness days via el ectronic mail with alist of all themissing or
incomplete items. Once the complete submissionis received, the Conformance Review
will resume, with an additiond ten (10) busness days for turnaround.

If the Conformance Review indicates tha the Conformance Requirements have been met,
the Certification and Verification Authority will notify the Organization via electronic
mail of the successful certification or verification. If the organization requested during
theregistration process to keep the certificationiverification confidential, then the
Certification and Verification Authorty will maintain confidentiality as per clause 4, item
iv. If aconfidentia peiodwas notrequested or the confidential period has ended, then
the Certification and Verification Authority will enter the Certified/Verified Entity into
theapplicable Register.

If the Certification and Verification Authorty deermines tha the Conformance
Requirements have not been met, the Certification and Verification Authority will reject
theapplication for certificationAverification and report the discrepandes with the
Conformance Requirements. The Organization may undetake corrective action and
reapply, thougha further fee may apply for this additiond work.

Renewal

After abusness practice or technology has been successfully certified or verified andis
duefor renewal, the Certification and Verification Authority will send arenewal
reminda notice by electronic mail to the Organization at or before ninety (90) calendar
days prior to therenewal duedde.

Anonymity of Appeals

In theevent that the Organization desires to appeal a decison made by the Certification
and Verification Authority or NSI by invoking the appeals process defined in the
CertificationNerification Policy, and wants the appeal to be anonynous the Certification
and Verification Authority will facilitate an anonymousreview on behdf of the
Organization.

3. The Organization's Obligations

In additionto providing the certificationAerification-related information as pat of the
registration process, the Organization undetakes to answer all reasonable additiond
questionsthe Certification and Verification Authority may raise.



Registration and Payment

The Organization mug complete a web-based Registration Form, thoroughly deining the
busness practice or technology tha is to be certified or verified. To complete the
submission, the Organization mug formally accept theterms of this Agreement, by
clickingonthe"l accept' button bdow, and authorize payment of the applicable
certificationiverification fees when due

Payment is required to complete the registration process. Payment may be made by credit
card, check or wiretrander at thetime of registration, or else a purchase order specifying
the payment amountand terms mug be provided at thetime of registration. Payment
agang apurchase order mug bereceived by the Certification and Verification Authority
within sixty (60) calenda days of registration. The Certification and Verification
Authornity will not complete the certificationAerification process until payment has been
received.

Certification/Verification

For certificationAerification againg a Best Practice or Technical Standad tha indudes
Validaion Methodresults as an Indicator of Conformance, the validation process mug be
completed usng a currently authorized version of the Vaidaion Method(s). The
Certification and Verification Authornty will maintain alist of the current version(s) of
each Vaidaion Methodvalid for use in the Certification and Verification Program at
http://www.opengroup org/naspl/conformance/docs/validaion_dos.html. Thisweb page
will aso indudedirectionson how to obtain the Validaion Methods After completing
thevalidation process, the Organization agrees to providethe Validaion Methodresults
to the Certification and Verification Authority, along with references to all relevant
Interpretations Vaidaion Method Deficiendes, and System Deficiendesto explain dl
omitted or failed components of the Validaion Method.

For certificationAerification agang a Best Practice or Technical Standad tha indudes
an Assessment Report as an Indicator of Conformance, the Organization agrees to
provideall information required for the Assessment, as requested by the Certificationand
Verification Authornty and/or the Assessors, and, if specified in the
CertificationNerification Policy, reasonable access to the key personnd to be
interviewed during the A ssessment.

In all cases, the Organization agrees to comply with the Certificationand Verification
Authority@ reasonable requests for clarification or rework regarding the completeness,
correctness, or consstency of theinformation provided.

Notwithganding anything to the contrary in this Agreement, the Organizationis not
required to divulge or otherwise provide any doauments or informationto the
Certification and Verification Authorty or the Assessors tha the Organization may not
divulge by law. In the case of doauments or information which the Organization has
agreed with athird paty notto disclose, the Organization shdl make al reasonable



efforts (and doaument such efforts) to get such restriction lifted by said third party for the
purposes of achieving certification. Only in theevent of arefusal from such third party to
lift therestriction on disclosure after al reasonable efforts have been taken by the
Organization shdl the Organization not berequired to divulgetherestricted information.

Archiving Certification/Verification Materials

If the Organization has been certified/verified or renewed a certificationiverification
agang a Best Practice or Technical Standad and electsto hold the archive for some or
al of thecertificationherification materias, as specified in the CertificationN erification
Policy, the Organization mug maintain each such archive for the period specified in the
CertificationNerification Policy. This obligation shdl remain in effect, even if the
Organization® Certified/Verified Entity ceases to be certified/verified.

It istherespongbility of the Organization to maintain such archive withoutbreaking the
seal, and to make it available to the Certification and Verification Authority at any time
uponrequest. If the Certification and Verification Authority requests an archive, the
Organization mug send the archive to the Certification and Verification Authorty via
registered poda mail within 14 caenda days of such request.

Warranty of Conformance

By clicking the O acceptObutton below, the Organization hereby warrants and represents
tha thebusness practice or technology identified in the Registration Form, as entered in
the web-based certificationherification system, meets the Conformance Requirements at
thetime of certificationAerification and will continueto meet the Conformance
Requirements throughoutthe time in which the business practice or technology is
certifiedverified, in accordance with the CertificationN erification Palicy.

If the Organization fails to ensure continued conformance with the Conformance
Requirements, the Certification and Verification Authority may revokethe certification
or verification. For the avoidance of doubt any demongdrable shortfall with respect to the
Conformance Requirements is groundsfor withdrawal of certificationherification,
whether or notthat shortfall is appaent in the Indicators of Conformance.

Maintaining Up-to-Date Certification/Verification Information

An Organization with a Certified/Verified Entity is respongble for natifying the
Certification and Verification Authorty of a change to any of the elements uponwhich
certificationiverificationis based, in accordance with Section 8 of the NSI
CertificationNV erification Policy document, CCertification/N erification Requirements for
Modificationsof a Certified/Verified EntityO

An Organization with a Certified/Verified Entity is responsble for ensuring tha the
names and contact information for al contacts specified in theweb-based
certificationhverification system are up-to-date. Changes to such information may either



be madein theweb-based certificationiverification system itself or by notifying the
Certification and Verification Authorty.

Renewal

During the period of this Agreement, renewal of certification or verification by the
Organizationisrequired periodicaly at intervals defined in the CertificationN erification
Policy. Failure to renew by therenewa dae listed onthe Register will result in removd
of the Certified/Verified Entity from the Register. Renewal incurs arenewal fee.

4. Confidentiality

i.  TheCertificationand Verification Authority shdl, except where a provision of
this Agreement provides otherwise, maintain in confidence all information the
Organization discloses to the Certification and Verification Authority in relation
to any registration for certification or verification within the NSl Certification and
Verification Program. No license, express or implied, unde any trademark or
copyrightis granted by the Organization to the Certification and Verification
Authority by virtue of such disclosure and the Certification and Verification
Authornity shdl notuse any such information except for the purposes of this
Agreement. The Certification and Verification Authority® obligaionsunde this
sub-clause shdl belimited to taking such stepsasit ordinarily takesto preserve
themog important of its own confidential information. The obligaionsof non
disclosure and non-use set outin this Agreement shdl not apply to any item of
information which:

a IsinthepuHic domein at any time (butwithoutprejudice to any Person®
rights of action agang another Person who wrongully causes or permits
such information to bein the publiic domain),

b. Wasrightfully in thereceiving Person® possession withoutobligation of
confidence prior to its disclosure pursuant to this Agreement, or is
subssquently independently developed by the receiving Person®
employees having no access to theinformation disclosed hereunde,

c. Issubsquently rightfully obtained withoutobligaion of confidence by the
receiving Person from a source other than the Organization as evidenced
by written records

d. Isrequiredto bedisclosed by order of any court of competent jurisdiction,

PROVIDED tha norightor interest unde any license, paent, or otherwise shdl
be acquired by therecipient of any information by virtue of the application of this
clause.

ii.  Informationregarding an Assessment Report or the results of usng any
Validaion Method(s) shdl notbedisclosed in any publicly available doaument or
to any third paty by the Certification and Verification Authority, the
Organization, or any party acting onthe Organization®@behdf.



iii. TheCertification and Verification Authority may disclose the Organization®
confidential information to those of its employees who reasonably require access
to such information. The Certification and Verification Authority may also
disclose the Organization® confidential information to any third-party acting on
behdf of the Certification and Verification Authority in the areas of assessment,
validaion, or opeaation of the program, and who reasonably requires access to
such information. The Open Groupwill execute an agreement with such third-
paty, which will indudeconfidentiality terms equivalent to those appearingin
this Clause 4, prior to sharing any of the Organization® confidential information
with thethird-party. However, the Certification and Verification Authority may
not disclose the Organization® confidential information to any employee of a
member company in NASPL, unless another exception to theobligaionsunde
this sub-clause applies. For theavoidance of doubt the Certification and
Verification Authority may disclose the Organization® confidentia information
to the Organization® employees, or employees of any party acting onthe
Organization@ behdf.

iv.  ToenabletheOrganization to keep thefact of certification or verification
confidential for a period of up to six monthsfrom the date of written notice via
electronic mail by the Certification and Verification Authority tha thebusness
practice or technology has achieved certificationiverification, the Organization®
identity, thefact of certification or verification, and the name of the
Certified/Verified Entity (the QCertificationN erification Information® will be
kept subject to thedisclosure and use restrictionsset outin this clause. During this
period, the Organization may not publcly claim that the Certified/Verified Entity
isor has been certified/verified, or make any representation of the
Certified/Verified Entity@ conformance with the applicable NSI Specification(s)
withoutfirst informing the Certification and Verification Authority tha the
confidential period has expired. CertificationNV erification Information will cease
to behdd corfidential uponthe earlier of written notice via electronic mail by the
Organization that the confidential period has expired or at theend of thesix-
month period, provided tha the Organization has not requested withdrawal and
ddetion of such information.

v.  Except for discloaure to the Certification and Verification Authority for the
purpose of NSI certification, theresults of the validation or assessment process,
and any other information aboutthe Certified/Verified Entity that is obtained
during thevalidaion or assessment process shdl behdd confidential.

5. Liability and I ndemnity
Liability

THE ORGANIZATION ACKNOWLEDGES THAT BECAUSE OF THE SPECIAL
NATURE OF THE CERTIFICATION AND VERIFICATION AUTHORITY IT IS
REASONABLE FOR THE CERTIFICATION AND VERIFICATION AUTHORITY
TO EXCLUDE LIABILITY AS SET OUT BELOW AND FOR THE ORGANIZATION
TO TAKE MEASURES, INCLUDING INSURANCE WHERE APPROPRIATE, TO



MITIGATE OR PREVENT ANY POTENTIAL LOSSES THAT MAY ARISE
(PROVIDED THAT SUCH MEASURES ARE NOT IN BREACH OF THIS
AGREEMENT).

THE CERTIFICATION AND VERIFICATION AUTHORITY ON ITSOWN BEHALF
AND ON BEHALF OF ITS OFFICERS, EMPLOY EES AND AGENTS HEREBY
EXCLUDESALL LIABILITY, WHETHER IN CONTRACT, TORT, OR
OTHERWISE, ARISING OUT OF OR RELATING TO THISAGREEMENT OR THE
USE OR NON-USE BY ANY PERSON OF ANY INFORMATION PROVIDED BY
THE CERTIFICATION AND VERIFICATION AUTHORITY TO THE MAXIMUM
EXTENT PERMITTED UNDER APPLICABLE LAW. IN NO EVENT SHALL THE
CERTIFICATION AND VERIFICATION AUTHORITY BE LIABLE FOR ANY
INDIRECT OR CONSEQUENTIAL LOSSES (INCLUDING, WITHOUT
LIMITATION, ANY LOSS OF PROFITS, CONTRACTS, PRODUCTION OR USE).

| ndemnity

The Organization shdl indemnify and hold harmless the Certification and Verification
Authority togeher with its officers, servants, agents, subantractors, and shareholders of
the Certification and Verification Authority and their servants when engaged in activities
on behdf of the Certification and Verification Authority butonly to the extent that they
are acting in tha capacity (togehe the OndemnifiedQ) againg any and al demands
claims, and liability for direct losses, damages, settlements, and cods (induding lawyersO
fees) of any nature whasoever asserted agang or suffered by thelndemnified, but
limited to demandsand claims from a third Person, and liability incurred from such
demands and claims arising out of the Organization® manufacture, use, or supply of the
Certified/Verified Entity, provided tha:

a. Any such demand and claim is based onthe Certification and Verification
Program unde this Agreement and not caused by any crimind action, gross
negligence, or tort by the Indamnified,

b. Thelndemnified notifies the Organization within ten days of any such demand
and claim, and refrainsfrom any action on accountof such demand and claims
which may prejudice the Organization, and

c. TheOrganizationis given full authority and sole control to defend and settle any
such demandsand claims.

The Certification and Verification Authority shdl take all reasonable stepsto limit such
damageor loss.

No provision of this clause shdl apply in any circumstances or in respect of any liability
or class of liability to the extent that it may notapply in accordance with applicable law.
In the event of such aprovision being hdd to beinapplicable or invdid the Parties will
make such amendments to this Agreement by the addition or ddetion of wording, or
otherwise, so asto removetheingoplicable or invdid part of theprovision but otherwise
retain the provision to the extent permissible unde applicable law.



6. General

Entire Agreement

This Agreement induding any doauments referred to therein (as amended fromtime to
time) togeher with all other formsrelating to this Agreement submitted and accepted by
both Parties conditutes the entire agreement and supasedes al prior oral or written
agreements, undestandings or arrangements between the Parties relating to such subject
matter. Neither Party shdl beentitled to rely on any agreement, undestanding,
arrangament, or representation relating to the subject matter of this Agreement which is
not expressy contained in this Agreement and no changemay be madeto this Agreement
except in writing and signed by duly authorized representatives of both Parties.

Waiver of Rights under this Agreement

No fallure or dday onthepart of either of the Parties to exercise any right or remedy
unde this Agreement shdl becongrued or opeate as awaiver thereof nor shdl any

single or partial exercise of any right or remedy precludethefurther exercise of such
right or remedy as the case may be

Notices

Any notice or other doaument to begiven unde this Agreement shdl bein writingin the
English languaye and, except in circumstances where this Agreement specifically
provides for notices by electronic mail, shdl be deemed to have been duly given if sent
by hand, or by recorded ddivery, or registered pog, or by facsmile (subssquently
confirmed by pog) to a paty at the specified address for tha party, unless a different
address has been notified to theother in writing for this purpose. The specified address
for the Certification and Verification Authority is the address set out above andthe
specified address for the Organizationis the address provided on the Registration Form
for the Authorized Signatory, as entered into the web-based certificationAerification
system. Notices shdl be deemed to have been received by the addressee within 72 hours
of poging as aboveor within 24 housif sent by hand or facsimile to the addressee@
correct address.

| nter pretation

Theheadingsin this Agreement are inserted only for convenience and shdl notaffect its
congruction.

Where appropriate words denoting the singular only shdl indudethe plural andvice
versa,



Term and Termination

This Agreement comes into effect at the dae of acceptance by the Organization and will
expire only if explicitly terminated:

1. Atany time uponsix monthsOwritten notice by either Party to theother; or

2. If apeiodof 30days has elapsed from oneParty notifying the other Party of a
breach of this Agreement, or of theterms of the CertificationN erification Policy,
and such a breach has not been rectified to the satisfaction of the other Party.

Notwithganding the terminaion of this Agreement for any reason, the obligaionsof
nondisclosure in respect of any confidential information disclosed prior to such
terminaion shdl survivefor a period of five yearsfollowing such terminaion.

Notwithganding the terminaion of this Agreement for any reason, the obligaionfor the
Organization to hold any archives of certificationAerification materials and make them
available to the Certification and Verification Authority uponrequest shdl survive for a
period of six years from thedate of the certification or verification to which the
certificationiverification materials apply.

Governing Law

Thelaws of the Commonwealth of Massachusetts shdl goven this Agreement, and the
Parties hereby submit to the non-exclugve jurisdiction of the Massachusetts courts.

/. Fees

Thefees described at

http://lwww.opengroup org/naspl/conformance/docs/fee_schedules.html are quoied net of
all applicable taxes and duties which, where appropriate, will be payable by the
Organization to the Certification and Verification Authority (or to therelevant tax
authorities as applicable) in addition.

Payment

The Certification and Verification Authorty will chargethe applicable
certificationiverification fee uponsubmission of acompleted Registration Form. The
Organization agrees to incur the applicable fee for each such registration for certification
or verification.

Fees are payablein U.S. dollars. Acceptable forms of payment are:
¥ Credit card (currently WorldPay or PayPal)

¥ Purchase order with awire trander fromthe organization
¥ Purchase order with a check from the organization



Fees are nonrefundale.

8. Execution
By clicking on the OlacceptObutton below, the Organization:

1. Hereby acknowledgesreading and under standing of this Agreement;

2. Agreesto bebound by thetermsof the Certification/Verification Policy and
this Certification/Verification Agreement;

3. Warrantsand representsthat the Certified/Verified Entity defined in the
Registration Form, asentered in the web-based certification/verification
system, meetsthe applicable Conformance Requirements,

4. Warrantsthat NO MATERIAL CHANGES havebeen madeto this
Agreement since it wasmade available to the Organization by the
Certification and Verification Authority in an electronic format;

and by clicking on the OlacceptObutton below, the Organization agreesthat all
these obligations, and those described in the Confidentiality and Indemnity clauses
of this Agreement shall survive the termination of this Agreement.

[I Accept] *

Foototes: . )
1. Please note that thisis a copy of the agreement. The O AcceptObuttonis active only
within the NSl web-based certificationherification system.
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