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Meeting Objective 

To make further progress following the previous meetings in Miami, Lisbon, and San Diego.  and  in establishing a new working group or forum to assist organizations of all types and sizes with the development of enterprise applications for agent technologies. The focus was on delivering solutions to real-world challenges. 
Participants

The attendees of this meeting were:

Fredéric Baumann, OSLO Software

Chris Harding, The Open Group

Michael Miller, TV Guide

Mihaï Moldovan, OSLO Software

James Odell, IAI*

Chris Parnell, The Open Group

* = Delivered a presentation

Meeting content

Call to order, review the agenda

James Odell, IAI.

EDA and Agents presentation
James Odell, IAI.

Case Study workshop
Michael Miller from TV Guide presented a case study situation, where TV Guide is interested in using agents to handle their back-end processes for Events & Alerts Notification.
 
TV Guide has front side WebServices enabling customers to register to TV Guide for instance. All the data provided by the WebServices is transferred to back end databases. Back end processes handle Customer events:

· Confirmations: Send confirmation to a customers action (ex. Send a registration confirmations); immediate answer without any pre-condition
· Reminders : Send reminders for favourite shows, series, etc. (ex. Send a reminder on a sporting event of the local team); which might be scheduled over time -> not event driven, just time driven
· Alerts : Based on the interest areas of each customer, send alerts concerning shows, films, (ex. Customer A has an interest in Stand-up comedy, and Seinfeld is on the Late Night Show); depends on some condition arising in their database

Processes around notifications

The overall workflow would be:
Order agent -> message agents -> delivery agent.
 
Scenario 1: Confirmation
- A user creates an account on the web site
- places the order
- validate these info
- compose a notification
- then deliver the notification
 
Scenario 2: Reminder
- a person is interested by a TV show (recurring or not)
- he subscribes to this show
- the order processor handles and logs the subscription
- then a reminder is sent (Compose reminder message (Time based) -> Deliver confirmation)  when this show occurs (recurringly or not). For series, with seasons, the periodicity is weekly, then quarterly. The weekly reminder will then be reactivated for the next season.
 
Scenario 3: Alerts
-  the user subscribes to alerts (like 1yr-subscription finishes in 1 month, upcoming sporting events, sport teams that customer may have been interested in, similar shows to the ones already subscribed, particular actor)
-  we register/log the subscription
-  something would be processed periodically (once a day?), that would look for a change in the data to generate the alerts => we “monitor” the data
-  there might be several agents to monitor each source of data. 
-  Compose and deliver the alert
 
Identified agent types (brainstorming)

Order processing agents: They handle customer input.

Confirmation agents: Agents handling each event type(Confirmation, Reminder, Alerts); Compose messages and process them

Delivery agents: Handles message delivery; Deliver all types of messages; SMS, SMTP, possibly others 

 
Agents become relevant when the reaction to an event should be different depending on the context.
 
Application constraints
Customers: Million +
Interest areas : around 5 for each customer
We need to match events coming from the information system and the 5 million profiles.
 The message composition can be directed to various ways of doing the actual composition, depending on the context:
- In some cases, all info is supplied
- In some others, some info are default
- In some others, the things are data-driven, and then data have to be retrieved

TVGuide Information System:

· Central database witch can be propagated to local databases. Local databases are partial replicas of the central one. 

Interest points

· Agent collaboration: He was very interested in agent collaboration, and the way agents can delegate part of their work to other agents. He finds this very interesting in terms of distributed computing. 

· Dynamic processes: He likes the implicit, explicit programming. He was very interested in dynamically building processes. He understood the way agents can handle parts of the process, and that work together to build the entire process. 

Adaptive Business Solutions - Current Situation and Future Steps
Group discussion.  

Resolutions

· Resolved- mission: To bring together providers and potential consumers of advanced software solutions, help customers evaluate these solutions, and facilitate dialog among technical and business stakeholders.

· Resolved- The group concurs that it should collaborate and work towards integrating agent technology into a conventional enterprise technology.  It is likely that the Logistics (supply chain, resource scheduling) and FSI (anti-money laundering) are among the most likely domains that will be used as the focal points for work areas.

· Resolved - The group concurs that attention should be paid to the relationships with activities in other areas of The Open Group, such as Service Orientated Architecture, Realtime, Embedded Systems (especially Architecting-to-the-Edge), Semantic Interoperability, Knowledge Management, Composite Applications and Role-Based Technology.

· Resolved - Next steps:

1. Propose plenary presentation topic for the Austin meeting that promotes the ABS.  We need to be on the agenda for: Architecting Your Service Oriented Enterprise.  Send abstract to John Meyer, j.meyer@opengroup.org (high priority) preferably submitted to John by 15 May

2. Produce papers describe how agent technology can enable EA.  These can by published on The Open Group website.

3. By the Austin meeting, produce a propose for how notification agents might be used for the TOG website;  by the Budapest meeting, produce a pilot version.




