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Background on RT Requirements - Use Cases at the
Core
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Background on RT Requirements - Use Cases at the
Core (Cont’d)
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Requirements for Pervasive Computing in RT

(Cont’d)
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RT Home Office Portal Example
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RT Enterprise Portal Example




Requirements for the RT Enterprise
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Requirements for the RT Enterprise Client

-
=

Enterprise

Mobile Office
Apps

Inventory
Logistics
Mgmt

WAN LAN Customer Operational
Road Warriers Campus Empl Care Productivity

Service

. Sales Support Field Service Asset Mngt Outbound
Delivery

business

KR
gy I
h



CRM Requirements - Marketing w/RT Twist

» Time-to-market .
Sales activity and contact

: : : management
» Marketing, planning, and campaign

management

Customer segmentation,
product and service profiling

» Telemarketing and lead generation

Collaborative content

» Opportunity management management

N
N . Inventories are high.

Let's launch a marketing
campaign on these
I! ha o

products.

Customer reports

These customers show a
proven record of positive

profit for us. Let's give
them a benefit.
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CRM Requirements - Sales w/RT Twist

®  Globalization

One step buying and selling
B Mass customization

Complete order life cycle process
" Order acquisition _ _ o
Real-time availability checks

" Internet pricing and - : .
IS Contract, billing and financials

w/Configuration management
" E-selling Fulfillment visibility and order
" Telesales & field sales tracking
|

Profitability analysis
L

My customer interactions
are maintained and
scheduled automatically
with integrated reporting
and tracking tools.

Customer management

We have on-line visibility

to complete customer
interaction history.
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CRM Requirements - Service W/RT Twist

: e Fiel rvi mobil rvi
" |nteraction center eld service (mobile service)

" |nternet customer * Field service (dispatch)

w/Self-service  Integration of marketplace services

" Service management

" Claims management

Service log

We have access to
previous customer
contacts. Maybe the
problem is the same as
e - — last time.
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Online support

My machine has broken
down. | will download the

current repairment
checklist.
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MySAP CRM in RT Review of Requirements

 Full integration with other
mySAP.com solutions

e Mass customization
e Operational CRM

« Analytical CRM

« Collaborative CRM

e State-of-the-art suite of CRM
capabilities

e Use of mySAP Workplace

 Internet pricing and
configuration

« Extensive mobile sales and
service support
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Hosting server and network monitoring in near RT

"Key business drivers
o 24x7 performance, capacity monitoring
e Servers
e CPU, memory, disk utilization
» Load averages
» Applications
» End-to-end response time
o Service levels
» Qutages, problems and changes
» Network performance
» Switch utilization, throughput, bandwidth
capacity
o 24x7 availability monitoring
e Servers: IP ping, URLs

» Applications: Web server,
middleware, databases

* Network: ports

|
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Process Projects
Adopt a process for
development
Integrate with Remedy
Create Integrated EAI
Blueprint Plan

MQ Series Projects

MQ Script Code Control
MQ Configuration Changes
MQ Upgrade

MQ Clusters

MQ Everyplace for clients

Msg Hub Centric Projects
More brokers for HR, FI
More Adapters
Workflow

Catalog of Objects

SAP Centric Projects
HR

Next 3
months

DAY 1 Conclusion

More SAP Centric Projects
ALE Process Definition
Bl

ETL

CO (Project Systems)

VPNs / Wireless Gateways for
Plant Maintenance

Application Server Projects
Portal Selection Matrix
Portals (See next page)
Portal Pilot

Single Sign-on
Internet Security Architecture

Collaboration Projects
Instant Messaging

Intellectual Capital Projects
Quickplace

Next 6
Months

Pervasive Computing
Projects

Intelligent Notification
Computer Telephony
IVR/CRM

SCM

Text to Speech Apps.
Speech to Text Apps.
Microbrowsers
Transcoding

Smart Cards for the Park
LBS

Disaster Recovery
Evacuation Planning

RT Embedded Systems
Projects

MFR Automation
Safety Critical in Park
Robots in the Plant
Video Security
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Building RT Requirements using Simulators

i IBM  Meszage Queue Simulator
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Queuing terminology for RT (Cont’d)

NOTE: Interchangeable terms (arrivals = inserts and departures = deletes)
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Queuing terminology for RT (Cont’d)

Middleware

TCP/UDP

business


















