JOB EFFECTIVENESS DESCRIPTION

	Director, Accreditation and Assessment
	REF

	BACKGROUND

The Open Group’s mission includes enabling it’s members to develop standards and best practices and then developing and operating certification and accreditation programs to promote and support the adoption of the standards and best practices in the market.  

This role is specifically focused on the quality and integrity of the certification and accreditation programs that we operate, covering both internal operations and the partners that we rely upon world-wide.  Programs include TOGAF®, O-TTPS, Open CA and Open CITS

Key objectives of the role are to ensure that accredited training courses and accredited organisations meet our requirements; to be our subject matter expert on certification and accreditation standards, processes and best practices; and to establish and maintain appropriate relationships with relevant international standards activities and recognition arrangements.

Participation from time to time in member working group activities as a subject matter expert is expected.




	EFFECTIVENESS AREAS
	MEASUREMENT AREAS

	Develop and maintain assessment related aspects of accreditation and certification programs
	 Maintenance and development of accreditation policies, requirements and assessment procedures, in line with applicable ISO standards

 Assessment procedures fit for purpose and clear to assessors and customers

 All staff with a need to know are trained and familiar with the requirements and procedures



	Carry out Assessments
	 100% of accredited training courses assessed on time, through use of staff and third parties

 Responsive assessment service for Accredited organisations for Open CA and Open CITS and O-TTPS

 Recognised as providing guidance and support to organisations becoming accredited

 Responsible for establishing and maintaining relationships with third parties for carrying out assessments world-wide


	O-TTPS 
	 Establishment and maintenance of relationships with partners and recognition arrangements to ensure equivalence and mutual recognition of O-TTPS assessments to support one program, one brand, world-wide.

	Team-working and collaboration
	 Effective and recognized collaboration with and support of the certification team

 Effective and recognized collaboration with the corporate marketing and membership and events teams, 

 Effective and recognized collaboration with country managers

 Recognition by colleagues as an effective team contributor


	PLACE IN ORGANIZATION

	 Reports directly to the VP Certification, James de Raeve


	Person specification
	M
	P

	Education and qualifications
	
	

	· Honours degree or equivalent
	
	P

	Experience
	
	

	 Extensive experience of assessment of organisations to ISO 17020, 17021, 17024 or 17025
	M
	

	 Experience of developing and maintaining an assessment program to ISO 17020, 17021, 17024 or 17025
	M
	

	Qualities
	
	

	 Understanding of the IT certification and accreditation market 
	M
	

	 Consultative approach
	M
	

	 Knowledge of the IT learning and development market
	
	P

	 Ability to work independently while actively participating in and working effectively with a dynamic, global team
	M
	

	 Possesses a "can do" attitude for working in a small company environment
	M
	

	 Open-minded and willing to take on new challenges, and takes the initiative
	M
	

	 Ability to develop consensus among stakeholders with conflicting views
	M
	

	 Understanding of the IT market
	M
	

	 Spoken and written fluency in a second language
	
	P

	 A continued desire to learn and develop
	M
	

	Key specialist skills areas 
	
	

	· Highly organized with excellent follow-through and attention to detail.
	M
	

	· Familiarity with international accreditation organisations and recognition arrangements (ILAC and IAF)
	M
	

	 UKAS assessor
	
	P

	 Deep knowledge of product and people certification best practice
	M
	


