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Traditional Network Centric M odel
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Electronic Services— The Next Paradigm
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Hypothetical Example
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Per colation of M anagement | nfor mation

Service
Level
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Service Level Management
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The Ubiquitous Networ k

 Network Service Levdl is

relevant at all levels of
dependency hierarchy

In expanded graph, Network
connectivity dependencies
overlap in support of different
applications, services, electronic
Services, etc.

Postul ation: End-to-End is not
relevant at the Network level

Question: What isthe
appropriate model for Service
Level information about the
Network?
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f END TO END QoS ZONE

End to End Resource
Mgmt. SLAs

See speaker notes for more information
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As policies move from more senior
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... how doesit apply?
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Opportunities
« Basic Concepts of Service Level Management and QoS

— Within overall context of dependency hierarchy
— Within context of interdependent electronic services

— At each node in both contexts

e Foundational Information Model
— Common Elements, Relationships, Transformations
— Common Semantics

— Policies ?

e Others?
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