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1OVERVIEW

1.1Introduction
This document contains guidelines for ordering examination vouchers by Accredited TOGAF 
Training organizations. This document will be updated periodically based on feedback and 
the latest version can be obtained from the TOGAF 9 certification web site.

For the latest guidance please refer to the “Resources for providers of Accredited 
TOGAF 9 Training Courses” section at TOGAF 9 Certification web site at 
https://www.opengroup.org/togaf9/cert/docs/.

1.2General Requirements
This facility is only available to Accredited TOGAF Training organizations.

Voucher codes are used as a form of payment for the TOGAF examinations. They are issued 
in the form of unique randomly generated codes assigned to a specific examination.

There are two types of voucher codes available1:

•IBT voucher codes, for use with the Internet Based Testing channel at 
https://ibt.prometric.com/AOGEA/ . These are used in combination with key codes that 
are issued to Accredited TOGAF Training organizations.

•Prometric test center voucher codes. These are for issuing to candidates who wish to 
take an examination at a public Prometric test center.

1 Note that the two voucher code types are not interchangeable
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1.3Ordering Voucher Codes
Step 1: Once your organization has an accredited TOGAF training course on the 
register, Login to the TOGAF 9 web certification system in your organization account.

Goto : https://www.opengroup.org/togaf9/cert/protected/

Step 2: Once logged in, Select the “Home Page” link, that will take you to a page summarizing all your 
activity.  On that page is a Resource center.
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Step 3: Select the “Purchase Exam Vouchers or View Purchase History” link to take you to 
the vouchers page

There are a number of options to select when ordering vouchers:

•Examination Type : TOGAF 9 Part 1, TOGAF 9 Part 2 or TOGAF 8 – 9 Advanced Bridge

•Channel : Internet Based Testing or Prometric Test Center

If you are purchasing vouchers for use with Internet Based Testing, you can also choose a 
Voucher Prefix, which might be a useful mnemonic for a course.

You can also select the start date from which the vouchers should be valid for 12 months. 

Prometric Test Center Vouchers

In order to speed up fulfillment we hold a number of Prometric Test Center vouchers in stock. 
The validity is usually less than 12 months in this case (at least 10 months). If you require 
Prometric Test Center vouchers  with the full 12 months validity let us know in the notes field. 
Note  that this will delay the fulfillment as we need to obtain a fresh batch from Prometric.
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Step 4: Make your selection and then Select Continue”

The recommend payment method is Credit Card. If you select to pay another way it can 
cause a delay.

If you decide you want to change the voucher order or delete it, you can do so prior to 
payment.In this case if you return to the voucher page, you will see the pending voucher 
added at the bottom of the page, where you can continue or delete it.
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Step 5: Once payment has been made, the action is passed to the TOGAF Certification 
Authority who will obtain vouchers and update the account. An email will be sent to your 
technical contacts when the vouchers are available (within 5 working days).

At that point return to the voucher page, where you can download the voucher codes in a 
csv file from the Download link within the Voucher Purchase History section, for example:
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