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V
P
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 - 

V
oice P

rofile for Internet M
ail:

M
aking Internet voice m

ail solutions real.

C
T

-E
xpo 98, Los A

ngeles, C
A

M
arch 3-5, 1998

S
ponsored by:

•
A

ctive V
oice,

•
A

lcatel, 
•

A
pplied V

oice T
echnology,

•
C

entigram
, 

•
C

om
verse,

•
N

ortel,
•

P
riority C

all,
•

S
iem

ens, 
•

Lucent O
ctel M

essaging D
ivision.
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V
oice P

rofile F
or Internet M

ail 
(V

P
IM

)

C
om

bines

W
ide spread use and acceptance of Internet

w
ith

E
ase of use and access of V

oice M
ail

F
illing an im

portant gap in a com
plete

U
nified M

essaging solution
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W
hat is V

P
IM

?

•
A

 S
erver to S

erver P
rotocol:

–
V

oice M
essage S

erver to V
oice M

essage S
erver.

–
E

nables voice/fax m
essage system

s to use Internet.

•
D

oes not specify how
 applications function:

–
P

resentation m
ethod is defined by each server.

–
E

nables m
any different kinds of applications.

Internet
S

erver
S

erver

D
ifferent P

resentations
D

ifferent A
pplications
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V
P

IM
 B

enefits
•

Intentional m
essaging betw

een open com
m

unities
–

E
nables “intentional m

essaging” for voice and fax.

–
R

eply, forw
ard, create of m

essages 

•
M

igration path to U
nified M

essaging
–

P
rovides an installed base of, tens of m

illions of users.

–
Leverages existing system

s, standards &
 infrastructure.

•
V

P
IM

 does not dictate w
hat servers should do!

–
phones, system

s, desktops, Internet services

–
M

ultiple applications and interfaces possible.

•
R

esult is greatly extended reach
–

S
pans Intranets, E

xtranets, and the Internet.

–
A

llow
s use of current accepted w

ays of doing business.
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V
P

IM
 C

onstituencies

Internet

Intranet

R
esidential U

sers
A

ny B
usiness

P
rivate O

rganizations

A
ny system

 anytim
e:

–
C

o-w
orkers, suppliers, 

distributors, custom
ers.

–
F

riends, fam
ily,

sm
all business.

–
Low

er rates,
tim

e-zones.
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V
P

IM
 R

ecent H
istory

•
V

P
IM

 W
ork G

roup
–

W
orked on concept since 1993

–
W

ork continued as an E
M

A
 discussion group 1994

–
F

orm
al V

P
IM

 W
ork G

roup created F
ebruary 1996

–
Internet R

F
C

 1911 P
ublished F

ebruary 1996.

•
E

M
A

 S
pring ‘96 D

em
o - C

oncept focus
–

5 vendors interw
orked system

s via V
P

IM
 to evaluate and 

prove the concept and approach.

•
E

M
A

 S
pring ‘97 V

P
IM

 D
em

o - P
roduct focus

–
9 vendors w

ith real products dem
onstrated V

P
IM

–
A

lso evaluate and prove V
P

IM
 D

irectory concept.

•
E

M
A

 S
pring ‘98 V

P
IM

 - U
ser T

rials (A
nticipated)
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V
P

IM
 C

urrent &
 N

ear F
uture S

tatus

•
17+

   vendors actively supporting in 97 products.
–

A
ctive V

oice, A
lcatel, A

V
T

, C
om

verse, C
entigram

, C
T

IIS
, IB

M
 

D
irectT

alk, IR
dg, Lucent O

ctel M
essaging D

ivision, M
icrosoft, 

N
ortel, P

riority C
all, R

eadyC
om

, S
iem

ens, T
ecnom

en, U
nisys, and 

T
M

A
 (a netw

ork that includes P
acB

ell, B
ell-A

tlantic, A
m

eritech, and 
B

ell C
anada.) 

–
R

epresents 70%
 of U

S
 V

oice M
essage Industry and 31 M

illion V
oice 

M
ail B

oxes*. P
roducts &

 S
ervices in over 100 countries.  

–
 S

upport by other key vendors anticipated

•
S

pring 98 for end-user site trials
–

T
rials at user sites planned. W

ill dem
onstrate both Intranet and 

Internet usage.

–
S

om
e sites m

ay include shared directories.

–
E

uropean and A
sian trials likely - benefits of cost and tim

e difference.

•
A

ctively seeking additional participants
–

S
ee if your equipm

ent could be upgraded to support V
P

IM
.

* In-S
tat 1996 m

arket 
figures for N

orth A
m

erica
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V
P

IM
 A

rchitectural A
pproaches

•
E

xtend current voice/fax system
s.

–
G

atew
ay into proprietary netw

ork protocols.

–
N

ative Internet S
M

T
P

 support.

•
P

artnerships w
ith other m

essage solutions
–

C
ross retrieval, notification, selective forw

arding.

–
Integrated/U

niversal m
essaging.

•
B

oth G
U

I and T
U

I interfaces
–

S
ystem

 adm
in, user adm

in, m
essage access.

•
C

lient-S
erver desktop m

essaging support
–

C
an be supported w

ith P
O

P
3, IM

A
P

4, H
T

T
P

–
V

P
IM

 “H
elper A

pps” on desktop w
ith audio player/

recorder or w
ith access to phone.
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T
he V

P
IM

 w
orld in m

icrocosm

P
S

T
N

Internet or
private Intranet

V
m

ail

LD
A

P
C

lient

S
M

T
P

H
ost

LD
A

P
 S

erver
(X

.500 or non-X
500)

D
irectory D

B

V
m

ail

LD
A

P
C

lient

S
M

T
P

H
ost

LD
A

P
S

erver

(X
.500

O
ptional)

V
m

ail

S
M

T
P

H
ost

S
M

T
P

-
V

P
IM

G
atew

ay
S

ervice

LD
A

P

V
P

IM
(S

M
T

P
/M

IM
E

)

V
oice

LD
A

P
or X

.500 V
P

IM
(S

M
T

P
/M

IM
E

)

LD
A

P

V
P

IM

V
oice

P
roprietary

voicem
ail

N
etw

ork

D
irectory locations:

•S
hared or G

lobal
•C

orporate service
•V

oice M
ail G

atew
ay
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W
hat you should do next

•
P

articipate in V
P

IM
 W

ork G
roup efforts

–
V

P
IM

 group in the E
uropean E

M
A

 (E
E

M
A

) 

–
V

P
IM

 in N
orth A

m
erican E

M
A

–
V

P
IM

 corporate trials this year

•
D

evelop a strategy for U
nified M

essaging
–

Include open directories &
 V

P
IM

 in these plans

•
R

equest V
P

IM
 in your P

urchase R
equests

–
M

ail servers: V
P

IM
 via gatew

ay or native.

–
G

U
I clients: request V

P
IM

 helper application

–
D

irectories: require V
P

IM
 and LD

A
P

 support.
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V
P

IM
 R

eferences
•

V
P

IM
 T

echnical &
 Inform

ation C
ontacts

–
G

lenn P
arsons, N

orthern T
elecom

 (V
P

IM
 W

ork G
roup Leader)

•
P

hone:  +
1-613-763-7582        F

ax:  +
1-613-763-2697

•
E

m
ail:  G

lenn.P
arsons@

N
ortel.ca    

–
B

ern E
lliot, V

anguard C
om

m
unications (V

oice C
om

m
ittee C

hair)
•

P
hone:  +

1-215-985-2292        F
ax:  +

1-201-605-5085

•
E

m
ail:  B

E
lliot@

V
anguard.net

•
V

P
IM

 W
ork G

roup
–

E
xploder Lists
•

V
oice M

essaging C
om

m
ittee:  vm

-l@
em

a.org

•
V

P
IM

 W
ork group:  vpim

-l@
em

a.org
–

to subscribe send a m
essage to requests@

listm
ail.em

a.org
w

ith subject ‘subscribe’

–
E

M
A

 H
om

e page:  http://w
w

w
.em

a.org/vpim

–
E

E
M

A
 (E

urope) H
om

e page:  
http://w

w
w

.eem
a.org/vpim
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